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Rules of thumb

• The wheels must not 
touch the ground when 
using the lift

• Place the ladder at a 
maximum of 3 metres 
distance from the wall at 
an angle of approx. 70°

• Always secure the ladder 
at the top and brace it 
with a pipe for support

Scan the  
QR code & 
watch the 
instruction 
video

Wind the spool properly
Make sure the spool is always taut during winding.  
Make sure the coil does not get caught between  
the spool and side plate. Incorrect winding causes  
a lot of damage to the lift.

Practical guidelines when setting up 
• Always use gloves when setting up.
• Climbing the ladder and standing on the furniture platform is prohibited.
• During installation, always keep the cable taut so that the safety retains contact with the motor.
• Always connect the plugs of both the remote control and automatic stop.
• The maximum platform weight is 200 kg per lifting operation.
• Only use the lift on a stable surface.
• Always raise the lift by the ladder and never by the carriage.

https://www.dockx.be/en
https://www.dockx.be/en/manual-removal-lift?utm_campaign=handleiding&utm_medium=zelfbouwladderlift&utm_source=qr-code&utm_content=handleiding&utm_term=en
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Setting up the ladder lift 
1  Secure the auto-stop contact just above or below 

the top step of the ladder with a clamp. Only hand tighten 
and secure it on the right-hand side (when standing in 
front of the ladder).

2  Raise the ladder with head section (cable wheel)  
and install the auto-stop using the provided rope.

3 4  Add ladders from the bottom to obtain the desired 
height. Add the motor last.

5  Fasten the ladders together using the provided bolts. 
Always place the eye of the bolts on the outside (only 
hand tighten). Secure the ladder at the top with a tension 
strap (e.g. to a radiator or balcony). This is to prevent 
the lift from tipping over.

6  Make sure you connect the electric plugs of the power 
supply, remote control, and emergency stop.

7 8 9  Use the remote control to activate the cable  
(with hook) and allow it to run anticlockwise around 
the wheel on the top ladder back to the carriage. 
IMPORTANT: Always keep the cable taut during 
installation AND attach the cable to the carriage under 
the curved bar. The cables must not cross each other 
and must run parallel to each other.

10 11  Secure the furniture platform/box on the carriage 
and make sure it is level. Secure all platform pins with 
cotter pins.

12  If needed, attach side guards to the furniture  
platform/box.

13  You must install a pipe for support when you will use 
the ladder lift for a second or third floor, or when lifting 
more than 100 kg. It is best to place it just above the 
middle of the ladder.

14  Use the remote control to operate the furniture 
platform/box.

Dismantling the ladder lift
• Always use work gloves when dismantling.
• Take the furniture platform/box off the carriage.
• Disconnect the cable from the carriage and rewind it 

using the remote control.
• Always keep the cable slightly taut while continuing 

to guide the cable.
• Attach the hook of the cable to the spring on 

the motor. Do not tighten it.
• Disconnect electrical wires.
• Dismantle and remove each of the ladder pieces 

starting at the bottom.
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